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• It is our intent to be aware of each person’s holistic,
emotional and spiritual needs and to make each feel secure
and cherished.
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• Staff are encouraged to develop their knowledge and skills
to improve our residents’ well being, quality of life and give
comfort to all.
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• We regard all who live and work here as one large family.
All members respect each other’s privacy and dignity.
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Heath End

• We aim to see beyond the ailing body or mind, to the
unique humanity, which we all share.

For admissions or viewings please contact: Sue on 01252 319738
or email: info@manorplacecare.co.uk
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Ray Ingleby the gardener. Ray and his wife Sue have won prizes for their
own garden in the "Basingstoke in Bloom" Competition.
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Margaret has worked at Manor Place since 2000. She is now the receptionist
and ensures the smooth running of all domestic services.

• All residents are considered as individuals with their own special
needs and wishes.
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Margaret Beasley RECEPTIONIST AND ADMIN ASSISTANT

Philosophy of Care
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Tony has worked at Manor Place since 2000 and ensures the building is well
maintained and decorated. He is the driver of the minibus and regularly
assists the care staff with residents outings.

A caring home-from-home with nursing

Hig

Tony Zimmer PREMISES MANAgER
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Nikky has vast experience of working with people suffering from dementia.
She helps our residents connect to each activity, encouraging them
to participate in events.

“When Albert was taken from me it was the worst thing that
ever happened to me, but as far as I am concerned he couldn’t
have come to a better place. I will always be eternally
grateful.” – G N
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Nikky Traynor ACTIVITIES FACILITATOR

Manor Place

“Always greeted by all staff members with a smile. Meals freshly prepared and served
on time. We are very pleased with the standard of care and the quality of the staff.
We appreciate the fact that we are always kept fully informed of our relative’s
condition.” – G W
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After qualifying in Nepal, Nilam came to England to join her husband who
was serving in the ghurkha Logistic Regiment. Nilam joined Manor Place
in 2003 and has achieved promotion to Clinical Team Leader Nilam continues
to build upon her knowledge base by attending numerous training courses
in Dementia Care, Palliative Care and Challenging Behaviour, as well as
Level 5 Leadership and management.

“I feel that my husband couldn’t have been looked after
any better than he is. The nursing care is excellent.
I cannot praise the staff enough… Always so kind and friendly at all times.
I have always been satisfied.” – M W
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Nilam Rai Chamling RN NURSE, CLINICAL TEAM LEADER

Registered by The CQC (Commission for Quality Care), we provide
an excellent quality of care.We are very proud of our continuing
development programme and commitment.We are members of the
registered nursing home association whose aim is the provision of
high quality nursing care for individual needs.
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Theresa has worked for Manor Place for more than 5 years, initially as
Activities Co-ordinator. Theresa is now responsible for administration
throughout the home and works with the management team to ensure the
smooth running of the home. Theresa has excellent skills in I.T. and has set up
databases to improve practice and procedures throughout the home.

“I am very happy with the care and nursing.
The staff are always friendly and caring.” – J M
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Theresa Davidson ADMINISTRATION MANAgER

For dignity, care and respect
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A caring home-from-home with nursing

Manor Place

We take every care that all of our residents’ needs
and wishes are attended to. It is our philosophy
that everyone entering this home is made to feel
welcome and treated with love and respect. Below
are some testimonials from our clients and their
relatives:
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Because we care…

Farnham
A31

Manor Place
116 Church Lane East, Aldershot, Hants gU11 3HN
Telephone: 01252 319738 Fax: 01252 327899
or visit our website: www.manorplacecare.co.uk

116 Church Lane East, Aldershot, Hants GU11 3HN

Tel: 01252 319738

www.manorplacecare.co.uk
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Manor Place

The Secure Sensory Garden
All wings open directly out onto our new,
enclosed and specially designed sensory garden.
Paths have been laid for mobility and wheelchair
access around a beautifully scented Jasmine arch
and other seasonal flowers and plants to
stimulate all the senses. Residents are
encouraged to enjoy the benefits of the garden
daily, weather permitting.
Wheelchair accessible raised gardening allows
residents to grow their own vegetables.

For dignity, care and respect

We pride ourselves on the highest
professional standards in care, with
privacy, dignity and respect for each
resident.
Friendly and welcoming, Manor Place
is divided into four wings, each creating
their own individual, homely and family
style atmosphere.
Visiting hours are not restricted.
As a home-from-home, visitors of all ages
are welcome at any time of the day
or night.

The Victoria Wing
Built in the 1900s The Victoria Wing overlooks St Michael’s Church. It used to be
the Old Vicarage and has its very own Victorian character and charm.

The Nightingale Wing
The Nightingale Wing specialises
in dementia care.
There are 17 single and en suite rooms. The large
communal lounge and conservatory lends itself
to various activities and there is also a sensory
area. There is extensive room to mobilise, under
constant supervision, within a secure
and safe environment.

The Churchill & Elizabeth Wings
Completed in 2015 they have a high quality, modern feel.
Rooms are spacious with underfloor heating and their own
en suites. An orangery in the centre of the garden provides
additional dinning and activity space.

Outings

j

We have a wheelchair accessible mini bus for outings and
residents transport.

Professional Care

Manor Place specializes in general nursing care of the elderly with
dementia and challenging behaviour (Nightingale Wing) including end
of life care.
Providing highly specialised care with registered nurses on duty 24 hours a day. All
our nurses undergo additional specialized training in dementia, challenging behaviour
and end of life care.
Staff are trained in all aspects of the residents care needs,
including health and safety, food hygiene, first aid, dementia
care, infection control, manual handling and mental
capacity act.
Our highly motivated and caring personnel know each
resident individually.

Activities & Entertainment
Our staff are on-hand to ensure that the residents enjoy
the best quality of life. We have a qualified Activities
Co-ordinator and are committed to providing activities
to stimulate and entertain, including:
• reading, reminiscence, bingo, • gardening and growing
ball, skittles and chair basket vegetables
ball games, connect four,
• pets at home, visiting
scrabble and life story
entertainment, armchair
design
physio, occupational
• designing, painting and
therapy, music, dance and
drawing items such as
old movies or television are
photo frames
also regularly provided

Special occasions (eg Christmas, Easter and Birthdays) are
celebrated and enjoyed by residents and staff alike.
In the summer, we hold a variety of garden parties,
entertainments and barbecues.

Visiting Professional Support
• Resident Medical Officer
(gP) & Consultants
• Dentist
• Physiotherapist
• Optician
• Specialist Nurses

• Audiologist
• Chiropodist
• Hairdresser
• Religious representatives
from the community
• Dietitian

Meals
The food we serve is prepared to a very high standard.
Tempting meals are prepared daily using fresh, healthy
ingredients.Vegetarian or special diets are catered for.
We have been awarded 5 star rating by Rushmoor Borough
Council Environmental Health.

Facilities
• easy wheelchair and assisted mobility access throughout the
Home and garden
• assisted hydrotherapy baths and wheelchair
access showers and hairdressing sink
• mobile sensory equipment & garden
• 3 passenger lifts
• various hoists/lifting aids
• profiling beds and air mattresses
for high needs
• 24 hour nurse and alarm call bells

Staff

We are proud to offer the highest quality personal care. Our staff are chosen
on professional merit and qualities of empathy and understanding. All of our
staff undergo an extensive training programme and their performance
is constantly appraised and monitored. Most of our staff have degrees,
diplomas, NVQ 2/3 or equivalent in care.
Zyrieda Denning PROPRIETOR, MBBS FRCS FFAEM
Zyrieda is a qualified medical Doctor with many years past
experience in the NHS. Having recognised the need for high
quality, professional care and nursing for the elderly in the
Aldershot area Zyrieda took over the
ownership of Manor Place in the year 2000.
Zyrieda has written and published a book
about 5-a-day nutrition and is very keen to
ensure delicious healthy meals, with choice
and diversity.
Sue Ingleby REgISTERED HOME MANAgER, RMN RgN BA (Hons)
Sue has 25 years experience in Mental Health and general
Nursing Care in hospital and community environments.
Specializing in training NVQ’s in Health and Social Care and
is a trained tutor for Palliative Care, Dementia and
Challenging Behaviour.

Reuben Mandizvidza DEPUTY MANAgER
Reuben has 30 years experience as a Registered general
Nurse, working in Theatre, Community Health Medicine,
Maternal Child Health, Family Planning. For the last 15 years
his special interest has been the elderly and frail. Reuben
is also a qualified NVQ Assessor (Level 3).

Nazma Brown CHEF
Naz started in 2010 and is
a qualified catering
manager with a diploma in
catering and hospitality.
She has attained a Level 5
food hygiene rating for our
kitchen. Naz particularly
enjoys baking and
decorating cakes for our
residents birthday’s and their special occasions.
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